
MARIE & ZAZA'S STORY
Written by Janan Niknam

I had the privilege of speaking to Marie about her and Zaza’s experience with
ElderDog on a Monday morning. I haven’t had the opportunity to see Marie or
Zaza in person as of today but I was deeply touched by their journey. 
I thoroughly enjoyed my conversation with Marie. - J.N.

Can you tell me a little more about Zaza? 
I got Zaza when I was living in the Rockies. Toto (Marie’s first dog) was
getting older and needed a companion. Zaza had been removed from her
previous owners by SPCA. Zaza had never been walked with a leash and had
never eaten out of a bowl; therefore, getting her used to her new life was a
welcome challenge.

How were you first introduced to ElderDog? 
I heard about ElderDog through word of mouth. That’s the reason I’m very
passionate about spreading the word about ElderDog. A few years ago, I
found myself moving back to Vancouver due to a health issue, with no
family or friends around. I was able to find housing, but I was only allowed
to keep one dog. Having two dogs at the time, I found myself in a terrible
predicament. How do you choose which dog to keep and which one to give
away? [...]
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I want people to understand 
that ElderDog is a big family, 

and it has always been the most
beautiful experience for me, even
in the saddest of times. Toto had
the best time of her life, and Zaza

is part of that family now.

[...] I didn’t know at the time, but Toto would be making
that decision for me. She was sick and I felt I owed it to
her to give her the best chance of living for as long as
possible. I decided to seek help from ElderDog and to
have Toto rehomed. ElderDog matched her with the
perfect foster home. Her new foster parents frequently
took her to work with them. The rehoming program was
a gift. She also got the veterinary care she needed, and
she lived longer as a result of it. 

Zaza and I got to see Toto often. Volunteers would bring
Toto as often as they could for sleepovers. At that point,
we knew her life would be short, so I chose to spend as
much time as I could with her. I never felt like I lost her
or had to give up on her. I can have peace of mind
knowing that Toto was happy and well cared for during
the last years of her life. 

How was Zaza’s first interaction with a volunteer? 
The first volunteer we worked with was Sanya Oh, and
she was like family to us. When she moved to a new
position within the organization, it felt like a loss. Sanya
Oh was there for so much during the beginning, and
Zaza took to her. I still miss Sanya Oh. It was indeed a
time where bonding happened. The volunteers mean a
lot to all of us; they’re always smiling and happy to help.
The volunteers genuinely care about the seniors and the
dogs, and you will inevitably build a connection with
them.

What is one thing ElderDog helps you with? 
There are so many good things to say about ElderDog
and my experience with them that it would take a book.
The generosity of everyone involved is astonishing. No
one ever makes you feel guilty or ashamed. Instead,
they make you feel good for putting your dog first and
asking for help. 
Zaza has a tag on her collar saying that in case of an
emergency if something were to happen to her or me,
they should contact ElderDog. I find relief in the fact
that her adoption paperwork is already signed and that
if anything were to happen, ElderDog would take Zaza
and find her a good home. It’s a real fear that many
seniors face: what would happen to my pet if something
happened to me?

What advice would you give to potential clients who are
considering getting involved with ElderDog? 
If you’re unsure whether ElderDog can help, I advise you
to reach out to them. The team makes you feel so
welcome and comfortable. Don’t neglect your health or
jeopardize the safety of your pet. You can rest assured
that your pet is in great hands, and you’re essentially
providing another family for your pets. If you’re in a
situation where you have to have your dog rehomed,
they do their best to keep you involved in your dog’s life.
No matter what, you and your dog will be their number
one priority.
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Meet a Re-Homing Coordinator:
Michelle Larose

How did you start with ED?  
My love for dogs is immense and with a senior mom, I
am well aware that the seniors' sector is very under-
served. Given that my daughter had graduated and my
career as a Realtor offers flexibility, I began looking for
a new opportunity when I came across ElderDog
Canada! A relatively new PAWD in Vancouver had
formed and I joined as a member at large willing to pitch
in where needed. Rehoming seemed to be the area of
need and one I was comfortable with having been
around dogs of different breeds my whole life. I
migrated into the role and found a way to work with
both dogs and seniors.

Would you tell us about your first re-homing
experience?  [...]

[...] My first ‘start- to- finish’ rehoming experience was
for a Beagle named Toby. He was living with a senior
couple that couldn’t handle him and they had looked to
ElderDog for support. In this rehoming journey, I
experienced the transformation of an overweight,
lethargic dog as he became a healthy and happy one. He
reminded me of Eeyore, so I spoke lovingly to him the
entire way over to his new home. When I went to leave,
he wanted to come with me, indicating that we had
already created a bond. He was craving to be loved. His
new humans were committed to his health and
happiness so today Toby is a very happy hound! You can
catch his transformation on his Instagram page -
Transforming Toby. [...]

 

Edited by Komal Jhajj

"My love for dogs is immense and with a
senior mom, I am well aware that the
seniors' sector is very under-served."
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There is absolutely no greater
feeling knowing that you helped
an animal in need with a senior
who may have nowhere to turn.

[...] What is the most challenging part for you?
Some of the situations for our dogs and/or seniors are
heartbreaking and can be challenging to face. Also, the
Adopters and Dogs need time to bond with each other
and this doesn’t happen overnight, which can be hard
for many to understand at first. Happily, the dogs adjust
and learn to trust and develop that bond over time.

What would you say is the most important lesson you
have learned?
Never give up! There’s a little bit of ElderDog magic
right around the corner. I have faced some challenging
cases for re-homing but I have found that the support of
my PAWD and ElderDog has gotten us through to a
happy ending.

What makes a good match for a dog with a new home?
Knowing their behaviours, temperament, habits, health
and background are key to finding the right fit. Most of
our dogs have challenges and we need to know all of
them. The adopters need to be well aware of and
prepared to care for the dog and all of its needs, which
may be complex. 
So the more information we have the better we are able
to match applications and to prepare potential
adopters.

Are you looking for any volunteers to help you?  
Of course! Volunteers are usually needed in all areas.
People can get involved by contacting their local
PAWD.! There are a range of roles available for
everyone, both front-line roles, where you can assist
with caring for and walking the dogs, and
administrative roles at the national level. (Check out
Volunteers at www.elderdog.ca)

Any last thoughts to share on being a Re-homing
Coordinator?
Yes it can be tough emotionally and it requires
dedication. But, there is absolutely no greater feeling
knowing that you helped an animal in need with a senior
who may have nowhere to turn. I am blessed to be able
to offer help in these situations. There is no greater gift
in life than to be able to give!
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Puptown Girls Dog Lounge & Spa is a family-owned
business operated by three dog owners and animal
lovers. They’re experienced and knowledgeable, and
offer a wide range of services such as daycare,
grooming and training classes.

Puptown Girls offer invaluable support to ElderDog.
They volunteer their time and expertise by providing
free grooming and daycare services to our clients.

Puptown Girls:
A Dog Spa in Burnaby

Puptown Girls Dog Lounge & Spa
3999 2nd Avenue, Burnaby, BC V5C 3W9

Phone: 604-423-DOGS (3647)
Email: info@puptowngirls.ca

www.puptowngirls.ca
 
 

Monday – Friday: 6:30 AM - 7:00 PM
Saturday & Sunday: 9:00 AM - 5:00 PM

Photos  provided by Vanessa Noueider

The women behind Puptown Girls: From left, Milena, Juanita & Sabrina.
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One happy puppy! Chloe and Theo sharing some quality time together.

tel:604-423-DOGS(3647)
mailto:info@puptowngirls.ca
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I love chilling 
at Puptown 

Girls!

I love Juanita!
She took 

great care
of me!

Say
CHEEEESE!

Top and left: Puptown Girls’ regulars
lounging around after a day of fun.

Bottom: Juanita and Zeus get acquainted
at his first grooming session

The reception area at Puptown Girls offers a warm and welcoming atmosphere.


